
 
DISCONNECT NOTICE 

 
 
 
According to our records, we find your account delinquent as of this date in the above 
amount. 
 
If payment or written arrangements for payment are not received in our office by 
9:00 A.M. on the date specified, we will be forced to disconnect your services. 
 
 
Payments or arrangements may be made by contacting the City of Wahoo Utilities at 
402-443-3222 between the hours of 8:00 A.M. to 5:00 P.M., Monday through Friday. 
All payment arrangements MUST be pre-approved by the Utility Staff and be in writing 
at the Utility Office prior to 9:00A.M. of disconnection day. 
 
 
If a disconnect is made, reconnection will be made upon payment of the specified amount 
plus a $25.00 reconnection fee. Disconnection may be postponed if a resident has serious 
health problems certified by a licensed physician. Welfare recipients should contact their 
caseworkers. If you dispute this bill, you have a right to a conference. You must contact 
City Hall to schedule a conference regarding your dispute prior to the disconnect 
deadline.  
 
NOTICE: NO PAYMENT CONTRACTS WILL BE MADE IF SERVICE HAS 
BEEN DISCONNECTED OR UTILITY PERSONNEL IS AT ADDRESS FOR 
DISCONNECTION.  


